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Introduction

The latest phase of the Electronic Prescription Service (EPS — also known as ETP2) involves the electronic transfer
of the prescription to either the patient’s nominated pharmacy via the Spine. By using EPS Phase 4 users can transfer
a prescription to the Spine to be dispensed by any pharmacy where the patient presents. The patient can then collect
the prescription from the pharmacy without needing a paper prescription.

EPS has been designed in SystmOne to minimise the need for major changes in workflow for clinicians and
administration staff. This document outlines how to use EPS within the existing prescribing functionality. For a
comprehensive guide to prescribing in SystmOne, please refer to the F1 Help guide. As with all Spine functionality,
you must be logged on to SystmOne using an NHS smartcard to use EPS.

What are the benefits of using EPS?

Less time signing prescriptions:

e Sign individual or multiple prescriptions electronically, there is no need to sign by hand.

Greater control of the prescription:

e Prescriptions can be cancelled at any time until they have been dispensed, replacements can be sent
electronically.

Less time dealing with prescription queries:

e Standardised prescription information will reduce queries from dispensers.

e Improved prescription accuracy leads to a reduction in the likelihood of patients receiving the wrong
medication.

e Electronic prescriptions cannot be lost, reducing the risk of duplicate prescriptions being generated.

Process repeat prescriptions more efficiently:

e No need to issue, sort and file prescriptions into pigeon holes for prescribers to hand sign as they are allocated
and signed electronically.

e  Moving patients onto electronic repeat dispensing will further reduce workload associated with issuing and re-
authorising repeat prescriptions.

e Electronic prescriptions are sent straight to the dispenser of the patient’s choice. This will result in a reduction
in footfall in reception as patients won'’t be visiting to collect prescriptions.

e No need to post prescriptions, saving time and eliminating the risk of prescriptions being lost in the post.

Less time preparing for prescription collection services:

e No need to prepare and sort prescriptions ready for pharmacies to collect, as prescriptions are sent
electronically.

e Less chance of prescriptions going to the wrong dispenser due to sorting errors.

Greater flexibility:

e Send prescriptions straight to the patient's nominated dispenser following a telephone or video consultation.
¢ No need to fax urgent or replacement prescriptions. These can be sent electronically by the prescriber.

Configuring SystmOne

Pre Go Live

In order to use EPS, you will need to know the prescribing cost centre code for your organisation, this will be
recorded in organisation preferences.
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In preparation for your Go-Live day, staff at the organisation should ensure that they have the relevant access
rights for EPS added to their Smartcard. Clinicians who will be signing scripts need to ensure that they have the
following access rights:

o 'Digitally Sign Prescriptions'
e 'Perform ETP Cancellations'
¢ 'Run reports' (this is needed to access the Prescription Search screen which is used to bulk sign prescriptions)

The table below shows the business functions that correspond to the relevant SystmOne access rights

Business Function SystmOne Access Right

B0468 - Perform ETP Cancellations
Cancel/Discontinue
Prescription

B0420 - Independent Retrieves Patients
prescriber Repeat Prescriber
Repeat Reauthoriser
Independent Prescriber

Digitally Sign Prescriptions

B0058 - Nurse prescribers | Retrieves Patients
formulary Repeat Prescriber

Repeat Reauthoriser

Independent Prescriber

Community Practitioner Nurse Prescriber

Digitally Sign Prescriptions

B0540 - Execute reports Run Reports
and queries

Note: Within SystmOne the Staff Role ‘Clinical Practitioner Access Role’ is a Doctor Staff Role. Therefore in
order for these users to sign electronic prescriptions they must have a GMC number and a PPA ID along with the
corresponding access rights. Other prescribers such as Nurses, Pharmacists or Paramedics should ensure the
staff role on their Smartcard is a specific Nurse, Pharmacist or Paramedic role and it matches their national ID.
Otherwise these users can use the Print/Sign & Send Later option and anther user with the appropriate smartcard
setup can sign these prescriptions.

On Go Live day

You will need to enable your organisation for EPS. To do this, navigate to Setup > Users & Policy > Organisation
Preferences > Spine > and select Enable ETP2.

Note: You may need to restart SystmOne after enabling ETP2 in order to see the other EPS options below.

EPS Phase 4 should also be enabled, EPS Phase 4 allows prescriptions to be dispensed by any pharmacy rather
than just a patient’s nominated dispenser. This is found in Setup > Users & Policy > Organisation Preferences >
Spine and select Enable EPS Phase 4. See the EPS Phase 4 user guide for full details on how this can be
enabled and how this works.

Split scripts will also need to be enabled, this ensures that if you prescribe multiple items on a single prescriptions,
all EPS compliant medication will be sent via EPS. Without this option enabled, if there are any non-EPS compliant
medication on a prescription all items will revert to be printed on FP10. To do this navigate to Setup > Users &
Policy > Organisation Preferences > Prescribing > ETP and select Use electronic prescribing for all ETP2
compliant medication.
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You will also need to add your organisation’s prescribing cost centre code in organisation preferences. The
preference to set your cost centre code can be found in Setup> Users & Policy > Organisation Preferences >
Prescribing > Prescription Printing, and the option is called EPS Cost Centre Code Override (for non-GP
practice).

Once the above has been enabled, other users already logged in to SystmOne will need to restart SystmOne in
order to have access to the EPS functionality.

Nominating a Patient's Preferred Dispenser/Pharmacy

You must have a patient retrieved in spine mode to be able to set a patient's preferred nominated
dispenser/pharmacy.

To nominate a patient's preferred dispenser/pharmacy:
1. Retrieve the patient record.
2. Select the 'ETP Details' node from the Administrative tree. This can also be added to users’ toolbars.

prav

Click = . The Nominated Dispensers dialog is displayed.

— Community pharmacy =4

— Appliance contractor "'5

5. Select the type of search you want to do:

— Favourites — click Configure Favourites to set up a list of the pharmacies or appliance contractors you
often need to select.

— Proximity Search — either type in a post code or click Patient Home or Here to find the nearest pharmacy
or appliance contractor

— Custom Search — allows you to search by name, road, town, ODS code or post code.

©TPP 2020 — Commercial in confidence Please note: All patient data shown in this document is fictitious. 5
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Select Community Pharmacy i ST SR a_—_— - @

~ Favourites

Configure Favourites

East Chemist 16 Roehampton High Street, Roehampton, London SW15 4HJ =
Lloyds Pharmacy Broadgate Lane, Horsforth, Leeds L5158 45E

Mational Co-Operative Chemists Ltd 74 Town Street, Horsforth, Leeds LS18 4AP

Molineux Pharmacy Molineux Primary Care Cir, Molineux Street Byker, NEG 158G
Ireland Wood Pharmacy lveson Approach, Tinshill, Leeds LS16 6FR

5 Favourites

* Proximity Search

Closestto  |LS16 6PQ Search Patient Home Here
Lloydspharmacy Primary Medical Centre, Broadgate Lane, Horsforth, 0.6 miles -
LE18 45E E
‘|Cohen's Chemist 6 Tinghill Lane, Leeds, LS16 TAP 0.7 miles
The Co-Operative Pharmacy 74 Town Street, Horsforth, Leeds, LS18 4AP 0.7 miles
Ireland Wood Pharmacy lveson Approach, Tinshill, Leeds, LS16 6FR 0.9 miles
Hawkin Wa and Sons Lid 76-78 Otley Old Road, Leeds, L516 6LQ 0.9 miles
Cuohens Chemist Highfield Surgery, Holtdale Approach, L516 TRX 1.0 miles 1
Neds Ctarme | A Halt Daad LAl Darle | ssde | C48 70OV 4N mailse

25 Pharmacies

¥ Custom Search

Mame QDS code
Road Postcode
Town Search
-
Ok Cancel

Figure 1: Searching for a pharmacy on the Select Community Pharmacy dialog

Complete the fields as appropriate and click Search.
Select the entry you want from the results displayed and click Ok.

Click Ok to exit from the Nominated Dispensers dialog.

© ® N2

The details you specified are displayed in the 'Nominated Dispensers' section on the ETP Details view. Below,
an audit of changes made to the patient's nominated pharmacy is available. Tip: If 'SystmOnline' is displayed in
the Changed By column, this indicates that the change was made by the patient via SystmOnline or by a
person granted access to their SystmOnline account.

If a patient does not have a nominated pharmacy recorded the script will be sent via ETP Phase 4. If an EPS
prescription cannot be generated and a nominated pharmacy is recorded, the nominated pharmacy details are
printed on the paper prescription.

If a patient does not have a nominated pharmacy recorded on Spine but one is recorded on SystmOne, the
SystmOne entry will be removed. If Spine contains a different nominated pharmacy to SystmOne, the SystmOne
will be removed. This is because the patient may have requested for their nominated pharmacy to be changed or
removed at a pharmacy.
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Prescribing with EPS enabled

Prescribing acute medication once enabled for EPS is very similar to prescribing prior to being enabled.

Prescribing acute medication

1.
2.
3.

4.

Right-click on the 'Medication' node of the Clinical tree.

Select 'New Acute'.

Use the Drug and Appliance Browser to search for the required drug. Note: Drugs which are not eligible for
ETP are indicated by &*.

Complete the Record Acute Medication dialog.

— To send the prescription electronically, the units must be a DM&D unit of measure. This means that the
Number field should be used to specify the quantity (e.g. 28 tablet).

— SystmOne still permits you to specify the quantity in Packs (e.g. 4 pack(s) of 28 tablets). If you choose to
set the quantity in this way, once you press Ok on the Record Acute Medication screen you will be advised

that the number of packs must be converted to DM&D units of measure (see Figure 2). If you press

Convert, SystmOne will automatically populate the Number field of the total quantity to be 112 tablet. If
you press Change Unit of Measure, SystmOne will take you back to the Record Acute Medication screen.

Note: For an injection to be sent via EPS the ‘Pers. Admin’ tick box on the prescription dialog must be unticked.

-
" Record Acute Medication o|B8) R

Other Detals...  |Exactdate &time = Wed15Apr2015 ~ 1645 WX|

ok A cancel GRANT, Susan (Miss) 18 Aug 1979 (35 F
15 Woodnook Close, Leeds LS16 6PQ
Mabile {preferred): 07710 410223 Temporary: 0113 205 00280
Home: 0113 205 0080 Work: 0113 205 0080
590 000 1946 GMS, Spine Testing, Ayour Local Boots Pharmacy

Changing the consultation date will affect all other data entered. To avoid this, cancel and press the ‘Next'button  Hide warning

Medication start  VWed 15 Apr 2015 -
Drug prescribed E i ﬁ E Metformin 500mg tablets

-

Script type (@) NHS lssus () Private lssug () Instalment Dispensed lssue

Dose take aone 3 timesiday i 0 Times 2 Doses

Total quantity () Number i é ]
n = Question

@ Packs | pack(s) —

Free Text @ To use Electronic Transmission of Prescriptions (ETP) release 2 the number

Script notes 1 of packs must be converted to DM&D units of measure.

Administrative notes 1 Do youwant to convert 4 packs to 112 tablet?

Issue duration 28 Days End datg|

|:| Automatically create a Repeat Template based £ Change Unit of Measure
Patient-Specific Warnings - 3

\

Sensitivities (not checked): e
! Seafood allergy (Severe allergy to seafood)
! Allergyto grass pollen
! Allergy to animal
! pllergyto pollen

m

Contraindications
! Acute alcohal intoxication, Severe infection i

¥ Myocardial infarction: Recent myacardial infarction

Interactions:
! Interaction{s) with Mercilon 150microgram/20microgram tablets (Merck Sharp & Dohme Ltd)

! Metformin 500mg tablets hypoglycaemic effect reduced by Mercilon 150microgram/20microgram tablets (Merck Sharp & Dohme Ltd) ‘*

Figure 2: Record Acute Medication dialog

-

5. Once you have recorded the medication items, Save the record.
The Print Issues dialog will be displayed. See the Print Issues section under Printing Prescriptions in F1
Help for more information on the Counterfoil options, Authoriser, Recurring patient counterfoil message and
One-off patient counterfoil message options.
©TPP 2020 — Commercial in confidence Please note: All patient data shown in this document is fictitious.
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r ~
Print Issues ‘ . Y -_ - @
Courterfoil options Print all repeats if a repeat was issuad
If there are no repeats to print, leave the counterfoil blank
|:| Print details of next appointment (this ignores appointments today)
D Print medication review reminder
D Print recalls due in the next month
Authoriser YMISOME TPPOME, Dr (General Medic... =
ETP options @ Routine () Immediate
MNominate dispenser Community pharmacy {Ayour Local Boots P.. = %
Always print tokens (tokens are optional for nominated non-repeat dispensing prescriptions)
f
Recurring patient Presets
nterfoil
counterfoil message T
One-off patient Presets
counterfoil message Clear
Script Printing Guery Prescription i
NOTE: When using 'Print Them  S&lect what to do with script(s) Adds a guery note to the prescription visible Fresets
Now!, future-dated issues can o to the authoriser whean signing
optionally be printed using the @ Brint/Sign & Send Now
Prascription Search screen. Use
the radio buttons below to ﬁ W
change this aption ==
Print future issuss now % Do Mot Print Them
(@) Prirt futurs issues later
Do not print future issues
t
Settings Ok Cancel
h

7. Under ETP options, set whether

Figure 3: The Print Issues dialog

the prescription is Routine or Immediate. If the prescription is generated as

part of a consultation where contact method is set to 'Face-to-face’, Immediate is selected by default. If a

prescription is urgent or needs to

be prioritised by the pharmacy please contact the pharmacy directly.

Check the nominated dispenser is set correctly. This is the pharmacy that the prescription will be sent to. If the

patient wishes to collect the prescription from another pharmacy, click =5 . This will launch the Nominated

Dispensers dialog (see Figure 4).

~

Mominated Dispensers @
Community pharmacy &k | 3| (Ayour Local Boots Pharmacy, 91 Moresdale Lane, Leeds, West Yorkshire LS14 6GG
Appliance cortractor \'_K X | [Fittleworth Medical Limited, Meridian House, Bradford Road, Keighley BD21 44D Tal:
Dispensing doctor )&, x

Cancel

9. From here, you can change the n
Dispenser/Pharmacy for further d

— Note: This will change the no

Figure 4: The Nominated Dispensers dialog

ominated pharmacy (see Nominating a Patient's Preferred
etails).

minated pharmacy for the patient, not just for this prescription. If you are

setting the pharmacy for this particular prescription, you will need to make sure the patient knows they will

need to ask to change it back

after they have collected their prescription otherwise all subsequent

prescriptions will be sent to the new pharmacy. Please see https://digital.nhs.uk/services/electronic-
prescription-service/nominating-a-pharmacy for more guidance.

©TPP 2020 — Commercial in confidence
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10. If you untick the Nominate Dispenser option the prescription can still be sent via EPS Phase 4. This will allow
the prescription to be dispensed by any pharmacy the patient presents at, rather than just the nominated
dispenser. This also removes the need to change the patient’'s nominated pharmacy. See the EPS Phase 4
user guide for full details on how this can be enabled and how this works.

11. Choose whether to print a token. This preference will be remembered so if you untick Always print tokens
(tokens are optional for nominated non-repeat dispensing prescriptions) this will be unticked the next
time you launch the Print Issues dialog. Sometimes patients like to have a paper copy of the prescription.
Printing a token means the prescription can still be sent electronically and the patient can also have a paper
copy. The pharmacy can also scan the token which will pull the prescription down from Spine.

12. Choose what to do with the prescription.
— Print/Sign & Send Now will prompt you to authorise the prescription now by entering your Smartcard PIN.
Check the prescription details and tick the Sign box next to the items you wish to sign. Enter your PIN and
select Proceed.

¥ Authorize Spine Prescription S—— &]

The system will sign the content displayed here on your behalf, by means of information stored on your smart card
as an Advanced Electronic Signature. By entering your PIM here you affirm your intention to digitally sign and issue
these prescriptions. Do you wish to proceed?

Prescription details Sign

Miss Susan Jane Grant (5900001946) -
Time: 14 Apr 2015 11:50

Authaor: DrVnisone Tppone

Mominated pharmacy: Ayour Local Boots Pharmacy, 91 Moresdale Lane, Leeds, West Yorkshire LS14

BGG

ETP Prescription number 1
Dexketoprofen 25mg tablets 60 tablet (take one every 8 hrs)

e 111

Procesd Cancel

Figure 5: Authorising the prescription after choosing Print/Sign & Send Now

— Print/Sign & Send Later will generate the prescription to be signed later. This option will allow you to add
a query note to the prescription (see Query Notes for further information). The prescription will be sent to
the ETP Signing tab of the Prescription Search screen (see Bulk signing prescriptions for further
information).

— Do Not Print Them will not send the prescription electronically and no token will be printed.

©TPP 2020 — Commercial in confidence Please note: All patient data shown in this document is fictitious.
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Creating Repeat Templates

Like prescribing acute medication, creating and issuing repeat templates works in a very similar way with EPS
enabled as it does prior to enablement.

1. Navigate to Repeat Templates and select New Repeat Template. The Create Repeat Template dialog will be
launched.

2. Complete the fields on this dialog as normal. As with acute medication, if you set the Total quantity as packs,
when you select Ok, you will be advised that to use Electronic Transmission of Prescriptions (ETP) release 2
the number of packs must be converted to DM&D units of measure and prompted to convert the quantity.

" Create Repeat Template i g v = o — = | B S|

ok Ok & Anather Cancel GRANT, Susan (Miss) 18 Aug 1979 (35y) F

= = 26 Brudenell View, Leeds LS6 1HG
Mobile (preferred): 07710 410223 Temporary. 0113 205 0080
Home: 0113 205 0080 Work: 0113 205 0080
590 000 1946 GMS, Spine Testing, Ayour Local Boots Pharmacy

Other Details...|  Exact date &time|~ | Thu16apr2015 = |[1043 | & X

Changing the consultation date will affect all other data entered. To avoid this, cancel and prass the Next' button  Hide warning

Medication start Thu 16 Apr 2015 h

Drug prescribed E i @ E Salicylic acid 50% ointment * i
Script type @ NHS Issue () Private Issue () Instalment Dispensed Issus
Dose apply daily of. ¥ Times & Doses
Total guantity @ Number 28 | grams = |28 gram

© Packs

Free Text

Script notes Presets
Administrative notes Presets

28 Days 3
: 16 0ct2015 v [ Synchronise all review dates to this

D Use maximum issues

Patient can inttiate issues
D Irreguiarly issued template

Repeat template can be reauthorised

Link to Read code(s) o

X =

I:‘ Record that a medication review has been performed
Patient-Specific Warnings

Sensitivities (not checked):
Y Seafond allergy (Severs allergy to seafood])
! Allergy to grass pollen
! Allergy to animal
! Allergy to pollen

Duplicate Ingredients:
! Patientis already on salicylic acid (Salicylic acid 50% ointment)

m

Duplicate Therapies:
! patient already on'Warts and calluses (Saiicylic acid 50% ointment)

Sensitivities (active ingredient checked, inactive ingredients not checked):
! Wheat Allergy

Figure 6: Creating a new repeat template with ETP enabled

3. You can then select the repeat template from the Repeat Templates node, right click on it and Issue the

repeat. When you Save the record, you will be shown the Print Issues dialog (see Step 6 in Prescribing acute
medication).

©TPP 2020 — Commercial in confidence Please note: All patient data shown in this document is fictitious.
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Prescribing Multilex drugs which map to more than one DM+D

product

Some items that you select from the Drug & Appliance Browser map to more than one DM+D product. For

example, Jobst Opaque Class 1 closed toe knee high stocking petite / size 1 [BSN MED]. It did not used to be

possible to send these items via ETP. Now, if you select this item from the Drug Browser, you will be presented
with the Select a Product dialog (see Figure 7). Selecting a product and then Ok will mean that the item can be
sent via ETP (as long as the prescription meets the other requirements to be sent via ETP). Selecting Cancel will
proceed with the Multilex item originally selected, meaning the prescription cannot be sent via ETP.

T T I W |

V" Record Acute Medication

Ok Ok & Another

Other Detais... | |Exactdate &time v | Mon20Apr2015 ~||14:30 | & X ‘

AGAR, Ami (Ms) 15 Apr 1993 (22y) F

38 Lyndon Avenue, Garforth, Leeds LS25 1DZ
Mobile (preferred): 07766 644977

458 042 9397 GMS, Miffs Testing Branch

Cancel

Changing the consultation date will affect all other data entered. To avoid this, cancel and press the ‘Next button Hide warning

Script type

Dose

Script notes

Administrative notes
Issue duration

[] Automatically cr

Drug prescribed [5

o N

Total quantity ) Numb
() Packs
@ Free

1

eate]|

Patient-Specific Warn|

| |[Jobst Opaque class 1 (18-21mmHa) below knee closed toe lymphoedema garment petite size | Navy (BSN medical Ltd) -

Medication start [Mon 20 Apr 2015 o

==
il8

”
¥ Select a Product

—— =)

The chosen MultiLex item maps to more than one DM&D product. This typically occurs for drugs or products available in
multiple colours or flavours. In order to prescribe this item via ETP2 you must select a specific DM&D product from the list
below. If you choose notto select a DM&D product then this item will not be sent by ETP2 as itis not DM&D compliant.

| Include ended

Product Name

Jobst Opaque class 1(18-21mmHg) below knee closed toe lymphoedema garment petite size | Sand (BSN medical Ltd)
Jobst Opaque class 1(18-21mmHg) below knee closed toe lymphoedema garment petite size | Black (BSN medical Ltd)

T

Qle Cancel

Figure 7: The Select a Product dialog which appears when selecting a Multilex item which maps to more than one DM+D product.

©TPP 2020 — Commercial in confidence
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Prescribing Multilex Drugs which map to DM+D products with

different quantities

Some Multilex items in the Drug & Appliance Browser map to more than one DM+D products with different

quantities. For example, Glyceryl trinitrate 400micrograms/dose pump sublingual spray can be supplied in a

75, 180 or 200 dose. Previously, you could only select the smallest dose to prescribe via ETP. Now, you can
choose the 75, 180 or 200 dose spray from the Record Acute Medication dialog (see Figure 8).

e

=1 | I -,

Ok Ok & Another Cancel

AGAR, Ami (Ms) 15 Apr 1993 (22 y)

38 Lyndon Avenue, Garforth, Leeds LS25 1DZ
Mobile (preferred). 07766 644977

458 042 9397 GMS, Miffs Testing Branch

Other Detais... |Exactdate & time v | Mon20Apr2015 |~ |[14:30 | & X

Changing the consultation date will affect all other data entered. To avoid this, cancel and press the ‘Next button  Hige Warning

Medication start Mon 20 Apr 2015 i

Drug prescribed [5 i |§| E Glyceryl trinitrate 400micrograms/dose pump sublingual spray

! Hypothermia, Low cardiac filling pressures, Predisposition to angle closure glaucoma §

.
1
Script type @ NHS Issue () Private lssue _ Instalment Dispensed Issue
Dose one puff as needed of.| 0f | Times & Doses
Total quantty @ Number 2 *-| spray supplied as 480.0 dose: v | = |360 dose
) Packs 75.0 dose
© Free Text 180.0 dose
- 200.0 dose
Script notes Presets
Administrative notes Presets.
Issue duration 0 Days End date 20 Apr2015 @
[”] Automatically create a Repeat Template based on this Issue
Patient-Specific Warnings
Precautions

Figure 8: Choosing the spray dose when prescribing a Multilex drug which maps to DM+D products with different quantities
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Repeat Dispensing

The ability to repeat dispense electronically is one of the major benefits of using EPS. It allows a clinician to generate
multiple issues of a repeat template and send these to the pharmacy. For example, a prescription could be sent to
Spine for an inhaler, every 8 weeks for the next 12 months. The prescription can then be collected from the pharmacy
in 8 week intervals by the patient without them having to remember to order it.

1. To repeat dispense one or more repeat templates, highlight them in the Repeat Templates node within the
patient record, and select the button.

2. You will then receive the following confirmation question:
i -
Question ﬁ

® You are about to repeat dispense these repeat templates:

Metformin 500mg tablets

The issues will appear in the patient record with their expected start dates,
based on the issue duration ofthe repeattemplates.

Ok Cancel

Figure 9: Confirmation question when repeat dispensing a repeat template

3. The prescription warning dialog will then be displayed and if you choose to proceed. You will then receive a
confirmation message advising the following:

-
Information @

‘\_i) 1 Repeat Template was repeat dispensed.

You can now digitally sign the medication regime and printtokens if required.

o — e —

Figure 10: Confirmation message advising that the template has been repeat dispensed

4. When you Save the record, you will be shown the Print Issues dialog (see Step 6 in Prescribing acute
medication).

5. A prescription token will then be printed for each prescription item detailing that the item is to be repeat
dispensed and the number of issues. This can be provided to the patient to take to the pharmacy if they like to
keep hold of a paper token.
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Cancelling Medication

Another advantage of using EPS is that you can cancel the electronic prescription, this is particularly helpful when
repeat dispensing. When using paper prescriptions, the clinician has to ask the patient to give back or destroy the
prescription. With EPS, the prescription is never in the patient's possession and so can be cancelled electronically.

You can also cancel non repeat dispensed medication that has not yet been collected from the pharmacy.

You must have the 'Perform ETP Cancellations' access right on your smartcard to cancel EPS issues.

Cancelling an acute medication item

1. Select the 'Medication' node from the Clinical tree.

2. Right-click on the item to be cancelled

3. Select Stop Medication (see Figure 11).

Y 0} D WINISOM

Patient Appointments Pathway Reporting Audit Setup Links Dispensing Clinical Tools Workflow User System Help
= =] o = GRANT, Susan (Miss) 18 Aug 1979 (35y) F
Q = ' O @ @ = 15 Woodnook Close, Leeds L516 6PQ
Search Task Discard Save Record Details Mext Acute  Dispen... Mobile (preferred): 07710 410223 Temporary; 0113 205 0080
FPEREPFPUOTvEr EUTE TS a il @& ¢ ¢ Home: 0113 205 0080 Work: 0113 205 0080
590 000 1946 GMS, Spine Testing, Ayour Local Boots Pharmacy
Start Consultation || Mext Event | Ewent Details | Pathology | Drawing | Adto-Consuttation | Settings R v '?' ® | & @ g
Clinical | Administrative Medication (Future medication) oA
B, patiert Home i g R 2 2e B B i G W |view Fuure medication |~ | % % 3 4 = B 1
> 9 viajor Active Problems Last medication review recorded on 16 Feb 2015 by WILSON, Bob (Mr) (Other Community Health Service). Next due on 16 Feb 2016, I
> & Winor Active Problems (1) Record medication review Read code (XaF 8d) 1
* A nactive P"':'blem_s ) Start Date T |Drug Scheduled E...| Da... | Medication Type Flags
B summary & Famiy istory 15 Apr 2015 Doxycycline 100mag capsules 22Apr2015 7 Repeatdispensed (fRED - 69
> & Quick Glance 2 capsule - two now then one daily oy
> £ Administration 16 Apr 2015 Amoxicillin 250mg capsules 14 May 2015 28 Repeatdispensed  (ffEDEEH =
@ New Journal Stopped: 19 Feb 2015 Prescribing error by PHOENIX, Victoria g
Q Read Code Journal (37) a4 caps.ule - take one 3 times/day . QOF
E E— 16 Apr2015 Dasatinib 80mg tablets 23Apr2015 7 Repeatdispensed 3
edicaton P
Stopped: 19 Mar 2015 Prescribing er R
R Repeat Templates (6) Dr ©  stop wecication il
# Vaccinations 30 tablet- use as directed i Re-Prescribe 3
27 Communications & Letters 22 Apr 2015 Doxyeycling 100mg capsules @ Make Repeat \pr2015 7 Repeatdispensed  (fRED
4 Recals 3 capsule - two now then one daily #®  Undo Medication
| M o 24 Apr 2015 Metfarmin 500mg tablets (@ Patient Request day 2015 28 Repeatdispensed (gD
Reminders (4) 36 tablet- take one 3 times/day
& Sensttivities & Allergies (6) 29 Apr2015 Citalopram 10mg tablets ## Amend Medication day 2015 28 Repeatdispensed (gD
> Il Pathology & Radiology 28 tablet - use As directed B Record Sensitivity
i Numeric Resutts 29 Apr2015 Doxycycline 100mg capsules Aday 2015 7 Repeat dispensed  (fRED
M New Cause of Death 3 capsule - two now then one daily Assign Diagnosis ’
a0 - 30 Apr 2015 Dexketoprofen 25mg tablets ! day 2015 20 NHS medication
»
% QOF Timline 60 tablet - take one every 8 hrs e
04 May 2015 Chlorhexidine hydrochloride D._S?% cre New Acute lun 2015 28 Repeatdispensed
Stopped: 12 Jan 2“_15 Prescribing er ? Record Cther Medication
30 gram - use As directed
04 May 2015 Lorazepam 1mg tablets ﬂ Show Journal Entry... lun 2015 28 Repeatdispensed =
58 Issues W Problems 3 —
I Senstivities & Allergies: Allergy to animal (XalpWV), Allergy lﬁ Mark in Errar pollen (Xa7IL), PARACETAMOL , Seafood allergy (¥a... Mare... £
Search features -/l o 1 1 a8s aee 12 1 B0 0 Mem rae , |0 s s a1 B89 £ 11m

Figure 11: Stopping a medication item

4. You will then be prompted to record the reason for stopping the medication. You can enter supporting
comments either from a list of pre-configured presets or as free text (see Figure 125).
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5.

6.

r . |
Stop Issue: Dexketoprofen 25mg tablets - @

Endrzason Atthe Patient's request "
Atthe Pharmacist's request
Change to medication treatment regime
Clinical contra-indication
Clinical grounds
Prescribing error

- Save as Default

Comments

Presets

Figure 12: Recording the reason for stopping the medication.

The medication will show as stopped in the Medication node. An icon is displayed in the Flags column to
indicate that the item is pending cancellation via ETP. The cancellation message will be sent when the patient
record is saved.

29 Apr 2015 Citalopram 10mg tahlets 27 May 2015 28 Repeatdispensed E
28 tablet- use As directed

29 Apr 2015 Doxyeycline 100mg capsules 06 May 2015 7 Repeat dispensed  (f§ED
8 capsule - two now then ong daily

30 Apr2015 |Dexketoprofen 25ma tablets 20 May 2015 20 MNHS medication @

Stopped: 14 Apr 2015 Prescribing error by VNISONE TPPONE,

Dr

60 tablet - take one every 8 hrs

Figure 13: The acute medication item showing as stopped in the Medication node

An Electronic Prescription Cancellation Pending task is created when the record is saved detailing that the
request has been submitted and is awaiting confirmation. The task lists the issues that the cancellation is for.

Patient Appointments Pathway Reporting Audit Setup Links Dispensing Clinical Tools Workflow User System Help
I = = e GRANT, Susan {Miss) 18 Aug 1979 (35y) F
Q g . O Eg 8 _ﬁ 15 Woodnook Close, Leeds L§16 6PQ
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Q E & D Fr 4 |§'f. BP lﬁ % D E[ B "E * - lhii (;_l’ Q‘% @ Home: 0113 205 0080 Work: 0113 205 0080
500 000 1946 GMS, Spine Testing, Ayour Local Boots Pharmacy
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Administrative Tasks o
@ Patiert Detais | | TaskHistory | Pending Tasks 1
(2] &P Registration Details Organisation Spine Testing, MHS Doncaster CCG A
B2 Record Sharing 71
— ) Date # Day | By For Task Status Start Di
SHE Care History 14 Apr201514:08 Tue DV DV [Etectronic Prescription Cancellation Pending [Not started “| A
{; Address History (18) 14 Apr201514:07 Tue Adminis... Electronic Prescription Cancelled Successfully Mot Started o I
rl ﬂSp\neDaans 14 Apr201512:59 Tus DV Query Prescription Mot Started
£ ETP Detais 14 Apr201512:05 Tue DV DV Electranic Prescription Cancellation Pending Completed L
13 Apr201512:56 Mon DV Dw Electronic Prescription Cancellation Pending Mot Started o B
QSCRD&EHS | . o —— - o - P . : "
4
4 €13 Appoirtments, Visits & Tasks
138 Tasks 3
@ Attendance Counts
5 Apoirtmerts 3 14 Apr 14:08 - VNISONE TPPONE, Dr (General Medical Practitioner)
| % vists Status: Mot Started
T request for the cancellation of an prescription has been submitted and is awaiting confirmation.
=l A it for th llati fan ETP iption has b bmitted and i iti firmati
@ Seheduled Tasks The eancellstion is for the following issue(s):
&= Walting Lists 14 Apr 2015 Ferrous fumarate 305ma capsules
SMS Messages
[5] Amendments (2a)
@ Contraception Claims
%’ Maternity Claims
€ PCTSICCGS
Schools N
4 Misc. Flags (33)
m Groups & Relationships
] %H-Jsphalllumbels
Prescription History (243)
o Pathways S %
Search features o 1 1 264 a6 (B2 1 [Boolgfdl|/Fo oo [Bl7 3 |@Bs 5 o6 PG £ 1609

Figure 14: Electronic Prescription Cancellation Pending task
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7. This task will then be updated and automatically marked as completed once the cancellation is accepted by

Spine.

e ——————————— e
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Figure 15: The Electronic Prescription Cancellation Pending task marked as completed once Spine has acknowledged the cancellation

8. An Electronic Prescription Cancelled Successfully task is created to notify you that the prescription has

been successfully cancelled. These tasks are for your information and can be marked as Completed once you
are happy you have taken any action you may need to.
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Figure 16: The Electronic Prescription Cancelled Successfully task

9. There are occasions where the cancellation request may fail. This could be for a number of reasons such as
the prescription not being found on Spine, an error processing the message or the prescription has already
been cancelled. If this is the case, the Electronic Prescription Cancellation Pending will be updated with the
text the cancellation was rejected by spine and automatically completed. You will also receive an Electronic
Prescription Cancellation Rejected task advising you to contact the pharmacy (and/or patient) to ensure they
are aware the prescription should be cancelled.

10. Another reason the cancellation request may fail (and the most likely) is because it has already been pulled
down by the pharmacy. In this case, SystmOne will behave as in step 9 advising you to contact the pharmacy
and will list the pharmacy that has downloaded the prescription (see Figure 17). If the pharmacy then returns
the prescription undispensed, you may receive a subsequent task informing you that the cancellation has been
successful. This is known as a Subsequent Cancellation.
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Figure 17: An Electronic Prescription Cancellation Rejected task due to a subsequent cancellation

Cancelling repeat dispensed medication

You can cancel a repeat dispensed medication item in two ways; either via the Repeat Templates node or via the
Medication node in the patient record.

To cancel a medication item from the Medication node:

1. Right-click on the item and select Stop Medication. You will be advised that the item was repeat dispensed
and you will need to cancel the repeat template (see Figure 18).

ETP Cancellation for Metformin 500mg t;t-ﬂets @

@ This drug was repeat dispensed via Electronic Prescribing. You need to
cancel the repeattemplate via ETP in order to electronically cancel any
outstanding issues. In order to do this you must stop the repeattemplate. Do
you want to stop the repeat template?

Figure 18: Prompt to cancel the repeat template

2. Selecting Yes will take you to Step 5.
Cancelling a repeat dispensed repeat template:
3. Navigate to the Repeat Templates node and select the template that the item was repeat dispensed from.

4. Right click on the template and select Stop.
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Figure 19: Stopping a repeat template

5. You will then be prompted to record the reason for stopping the repeat template. You can enter supporting
comments either from a list of pre-configured presets or as free text (see Figure 20).

r 5 B
End Repeat Template: Metformin 500mg tablets - M

Endreason Atthe Patient's request -
Atthe Pharmacist's request
Change to medication treatment regime
Clinical contra-indication
Clinical grounds
Prescribing error

5 Save as Default

Comments

Presets 1l

Figure 20: Recording the reason for stopping the repeat template

6. You will then be notified if the repeat templates has outstanding future issues. If these were repeat dispensed
via ETP, you will be notified that they will be cancelled.
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7. An Electronic Prescription Cancellation Pending task is created (see step 6 from Cancelling an acute

medication item).

Information

a sk & *E i

]

@

The repeat that you have ended has outstanding future issues.
The following future issues will be stopped:

24 Apr 2015 Metformin 500mag tablets
22 May 2015 Metformin 500mg tablets
19Jun 2015 Metformin S00mag tablets
17 Jul 2015 Metformin 500ma tablets

The following repeat dispensed issues will be cancelled via ETP:

24 Apr 2015 Metformin 500ma tablets
22 May 2015 Metformin 500mag tablets
19 Jun 2015 Metformin 500mag tablets
17 Jul 2015 Metformin 500mg tablets

Figure 21: Notification when items are cancelled via ETP

8. The following icons are displayed in the Flags column of the Medication view to indicate the cancellation status
of the corresponding item (hover the mouse over the icon for any additional details):

. & ETP cancellation pending

B

Note: If you change the dose, quantity or script notes on an EPS repeat template and the amended template is
repeat dispensed, any repeat dispensed items remaining on the Spine within the last six months for the original
repeat template are automatically cancelled via ETP. Any future repeat dispensed issues are also stopped in the

SystmOne patient record.

If you Mark in Error a repeat template that has been repeat dispensed or a future issue of a repeat dispensed

& ETP cancellation accepted by the Spine

ETP cancellation rejected by the Spine

repeat template, this will also cancel the repeat dispensed issues on Spine.
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Bulk signing prescriptions

When issuing either an acute or a repeat product and saving the record, you can choose to print/sign and send the
prescription later. This will send the prescription to the Prescription Search screen, where it can be signed and sent
to the Spine along with other prescriptions in bulk.

" SystmOne GP: VNISONE TPPONE, Dr (General Medical Practitioner) at Spine Testing - Prescription Search [E s

Patient Appointments Pathway Reporting Audt Setup Links Dispensing Clinical Tools Waorkflow User System Help
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Issued between |Sat14 Mar2015 |~ and 4
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Patient's branch Al Sites Z

Restrict the search to the current patient only

{71 Select Al|| L Invert || }Z1 Select None
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:peat DI VNISONE TPPONE, Dr 45CA95-CHE030-3BEBR4 5 5900001946 18 Aug 1979 Ayour Local 15 LS16 6PQ 14 Apr201512:33

« 1 | 3

7 Prescriptions

Search features o 1 1 62 65 Bz 1 ool |Faoo B |Bs s e 28 E 13m0

Figure 22: Prescription Search screen

You can filter the screen by the date of issue, the authoriser and the branch site of the patient. Items that have a

'
query note attached are highlighted with a * . The note must be viewed and actioned before the prescription can be
signed (see Query Notes for more information).
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Prescription Search screen, the following options are available:

Patient Appointments Pathway Reporting Audt Setup Links Dispensing Clinical Tools Woerkflow User System Help
QA B w» B O # & %
Search Task
FHIFTverEIVE 9 a MEBEEE
RunReport  Sign  Prit  Change Authoriser | Retrisve Patient
ETP Signing | ETP Printing | FP10 Printing
Search Options
Issued between |Sat14 Mar 2015 ~ and i |
Authoriser VNISONE TPPONE, Dr (General Medical Pra... = |
Patient's branch | All Sites 7 |
Restrict the search to the current patient anly |
{7 select Al | £ nvert| | 7] Select None
Sig... Iss...|Issue Date Script Type Authoriser ETP Barcode Number ... NHS Number Date Of Birth | Pharmacy House... House... ... Postcode
Tue 14 Apr2015 ETP2FP10 VMISOME TPPONE, Dr 4EGB21-CEE03p-2PEDos . Ennnnnande “°-hg 1978 Ayour Local .. 15 .. LS166PQ -
Tue 14 Apr2015 ETP2RepeatDi.. VNISOME TPPONE, Dr 45CA85-C8603| Sign g 1879 AyourLocal .. 15 .. LS166PQ

Revert To FP10

Retrieve Patient

Change Authoriser

View Query Note

Update Query Mote

Add Query Note

Edit One-Off Counterfoil Message

ﬁ'? Actions 3
B Table 3

4| [} +
2 Prescriptions
Search features S0 o 11 464 e Bz 1 o olofd |[Fooo Ble 2 |Es s 2 B8 E 1240

Figure 23: Right-click

Item

menu options available from the ETP Signing tab of the Prescription Search screen

Description

Sign

Digitally sign the selected prescriptions via the Authorise Script Prescription
dialog. Note: ETP tokens that have been digitally signed but not printed are
listed on the ETP Printing tab.

Revert to FP10

Use this option if Spine is unavailable. This enables you to complete the
prescribing process with or without ETP. You do not have to be logged on with
your Smartcard to use this option.

Retrieve Patient

Retrieve the relevant patient record. Alternatively, select an entry and press
Ctrl+Shift+R

Change Authoriser

Change the prescriber showing as the authoriser for the selected script(s).

©TPP 2020 — Commercial in confidence
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Item

Description

View Query Note

i L - ,
View the query note attached to the selected entry (an * icon is displayed in
the Query Note column on the right of the screen). You can select from the
following options:

e Action — action the selected query note to remove it

¢ Retrieve Patient — retrieve the relevant patient record. Tip: The View Query
Note dialog will still be visible in the bottom right-hand corner of SystmOne.

e One -Off Counterfoil Message — add a counterfoil message to the selected
ETP entry. Bear in mind that if a prescription is signed digitally, sent via ETP
and not printed out, the patient will not be given a paper token. However the
message will be printed on the dispensing token in the pharmacy, and this
should be passed on to the patient.

¢ Minimise — allows you to keep the dialog open while you view/amend the
patient record.

e Cancel — return to the Prescription Search screen without taking any action.

Update Query Note

Update the query attached to the selected entry (this will add an update to the
'‘Query Prescription' task).

Add Query Note

Add a query note to the selected entry. An ! icon is displayed in the Query
Note column on the right of the screen. Scripts with query notes attached cannot
be signed or printed until the query note has been viewed and actioned (see
View Query Note above).

Edit One -Off Counterfoil
Message

Allows you to add a counterfoil message to the selected ETP entry.

Click Presets if you want to use any of the standard messages that have already
been saved at your organisation; click Clear to remove any displayed text.

Bear in mind that if a prescription is signed digitally, sent via ETP and not printed
out, it means that the patient will not be given a paper token. However the
message will be printed on the dispensing token in the pharmacy, and this
should be passed on to the patient.
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To sign multiple prescriptions at the same time, highlight the prescriptions you want to sign and select Sign. You will
be taken to the Bulk Signing screen.

b SystmOne GP: VNISONE T

Patient Appointmerts Pathway Reporting Aucit Setup Links Dispensing Clinical Tools Workflow User System Help

Q ¢ » HE 8 O & & =

Search Task

fEyTiverERI0Easa i B & @&
Enter PIN & Sign | Retrisve Patient Cancel
Issue Date ¥ Patient Name Date Of Birth | Approved - -
] 13 how 1054 . |Miss Alice Arnold 13 Nov 1984 (5900018857)
20 Mar 2015 Alice Amald 13 Mov 1934
23 Mar 2015 Joel Grant 01 Jan 2001 Address:, 324 Low Lane, Horsforth, Leeds, West Yorkshire

Time: 16 Apr 2015 12:23
Author: Mr Bob Wilson |
Nominated + Lioyds Pharmacy, 1 Br Lane, Horsforth, Leeds | S18 4SE

23 Mar 2015 Joel Grant 01 Jan 2001

Microgynon 30 tablets (Bayer Plc) 63 tablet (take one As directed) (CC) |
Paracetamol 500mg tablets 32 tablet (take 1 or 2 4 timesiday)

Approve | Revoke Approval Skip Enter PIN & Sign
4 prescriptions

0o 1 1 462 466 (B2 1 (o ofoll@ |[Fo oo [EH7 3 [@s s = #8 £ 12

Figure 24: The Bulk Signing screen

You must then view and Approve the prescriptions before you can sign them. Once they have been approved, a

« iconis displayed in the Approved column. If you approve all of the prescriptions, SystmOne will automatically
update the right hand side of the screen to show the Digital Signing options.

©TPP 2020 — Commercial in confidence Please note: All patient data shown in this document is fictitious. 24



These instructions are correct at the date of writing. For further assistance, consult the SystmOne Online Help.

- g ————
" SystmOne GP: VNISONE TPPONE, Dr (General Medical Practitioner) at Spine Testing - Prescription Search -> Bulk Signing
-

= [ B [ |

Patient Appointments Pathway Reporting Audt Setup Links Dispensing Clinical Tools Workflow User System Help

QA g w B 8 O ® & %

Search Task
AR A TE L TR B K

Enter PIN & Sign

i B & @ &

Retrigve Patient  Cancel

Issug Date © | Patient Name
23 Mar 2015 Joel Grant
23 Mar 2015 Joel Grant

Date Of Birth | Approved
01 Jan 2001 « -
01 Jan 2001 W

proceed?

Digital Signing

The system will sign the content displayed here on your behalf, by means of information
stored on your smart card as an Advanced Electronic Signature. By entering your PIM here
you affirm your intention to digitally sign and issue these prescriptions. Do you wish to

Acute & Repeat Prescriptions
(@ Prirt Token Now
) Print Token Later

() Do Mot Print Token

Toen | Sign
2 prescriptions

Mo 1 1 s s Tz 1 oo ofd |Fooo BEs oa

Repeat Dispensed Prescriptic
(@ Prirt Token Now

) Print Token Later

EBs s s:3 B8

Save as Default t

£ 1220

Figure 25: Approved prescriptions being digitally signed

Set the Acute & Repeat Prescriptions options and the Repeat Dispensed Prescription options, enter your PIN and

select Sign.

If you decide you do not want to approve one of the prescriptions, you can Skip this one. Once you have approved

the prescriptions you want to sign, select the Enter PIN & Sign button.

SystmOne will automatically display update the right hand side of the screen to show the Digital Signing options.

Set the Acute & Repeat Prescriptions options and the Repeat Dispensed Prescription options, enter your PIN and

select Sign. Only the prescriptions which were approved will have been digitally signed.
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Query Notes

A query note can be added to the prescription by the staff member recording it for the attention of the clinician who

will be signing the prescription. A query note can only be added when Print/Sign & Send Later is selected on the
Print Issues dialog.

[ Print Issues ‘ . . — — - ﬁw

Counterfoil options Frint all repeats if 3 repeatwas issued

If there are no repeats to print, leave the counterfoil blank
|:| Print details of next appointment (this ignores appointments today)
|:| Prirt medication review remindsr
|:| Prirt recalls due in the next manth
Avthoriser WHISOMNE TPPOME, Dr (General Medic...
ETP options @ Routine () Immediate
Mominate dispenser Community pharmacy (Ayour Local Boots P.. = %

Always print tokens (tokens are optional for nominated non-repeat dispensing prescriptions)

Recurring patient

Presets
counterfoll message Clear
One-off patient Presets
counterfoil message Clear
Script Printing Query Prescription
NOTE: When using 'Print Them  Select what to do with script(s) Adds a query note to the prescription visible Presets

Mows, future-dated issuss can
optianally be printed using the @ Brint/Sign & Send Now
Prescription Search screen. Use
the radio buttons below to
change this option

to the authoriser when signing

Print future issues now

3% Do Not Print Them

(@) Prirt futurs issues later

Do not print future issuss

Settings Ok Cancel

Figure 26: Adding a query note from the Print Issues dialog

!
An “ icon is displayed next to prescriptions with query notes associated with them on the ETP Signing tab of the
Prescription Search screen. Query notes must be viewed and actioned before the prescription can be signed.

A Query Prescription task is generated detailing the patient, prescription and query.
Processing a query note

1. To view the query note, right click on the prescription from the ETP Signing tab of the Prescription Search and
select View Query Note.
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View Query Note ﬁ

Patient Name Miss Susan Jane Grant
Patient Address:

15 Woodnook Close

Leads West Yorkshire LS16 6P Q
Date Of Birth 13 Aug 14743

MHS Number 53900001946

|| Tue 14 Apr 12:59 - VNISONE TPPONE, Dr (General Medical Practitioner)

Aprescription for this patient has been queried hefore being printed:

Prescription date: 14 Apr20145

Mercilon 150microgrami20microgram tablets (Merck Sharp & Dohme Ltd) (63 tablet- take one as directed)
Gluery note:

Please check whether this is the most appropriate brand

Actior Retrieve Patient One-0ff Courterfoil Message Cancel

Figure 27: Viewing a query note

2. The details of the patient, prescription and the query note are displayed.

Select Action to action the selected query note to remove it. This will mark the Query Prescription task as
completed.

Select Retrieve Patient to retrieve the relevant patient record. The View Query Note dialog will still be
visible in the bottom right-hand corner of SystmOne.

Select One -Off Counterfoil Message to add a counterfoil message to the selected ETP entry. Bear in
mind that if a prescription is signed digitally, sent via ETP and not printed out, the patient will not be given a
paper token. However the message will be printed on the dispensing token in the pharmacy, and this
should be passed on to the patient.

Select Minimise to keep the dialog open while you view/amend the patient record. This option will be
greyed out unless you have a patient record retrieved.

Select Cancel to return to the Prescription Search screen without taking any action.

3. To update the query note, right-click on the prescription and select Update Query Note. This will launch the
Update Query Prescription Task dialog.
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" —— - e W e b
" Update Query Prescription Task for Miss Susan Jane Grant @
For |Spine Testing * | @ Unassigned

Settings Include past organisations (2) User group
() Staff member
| Me
Sender
B 7 U 4 Ba@ = &V e sansSenf ~z~- ]l = ==

Status Mot Started - Dus - Flag Moflag - Presets

Ok Cancel

Figure 28: Updating a query note

4. Enter some notes. These will be added as an update to the Query Prescription task created when the query
was created on the Print Issues dialog.

5. To add a query note to a prescription on the ETP Signing tab of the Prescription Search screen, right-click and
select Add Query Note.

6. This will launch the Prescription Query Note dialog. Enter some text and click Ok.

¥ Prescription Query Note ﬁ

Ok Cancel Presets

Figure 29: Adding a new query note from the Prescription Search screen
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Split Scripts

Split prescriptions are when you prescribe a number of drugs for a patient; some of which are eligible to be sent via
ETP and some which are not. If you have enabled split prescriptions at your organisation, the items which can be
sent via ETP will be and those which can’t will be printed on an FP10.

To enable split prescriptions:

1. Navigate to Setup> Users & Policy> Organisation Preferences> Prescribing> ETP and enable the option for
Use electronic prescribing for all ETP2 compliant medication (see Figure 30).

-
" Organisation Preferences

T > . [S5)

Search | Clear

Use electronic prescribing for all ETP2 compliant medication

MDTMS
> 4 NHS 111
4 NHS Pathways
" Notice Board
> Q} Online Services
O Panic Button
> Uﬂu Pathalogy
Q Qrder Comms
Pathways
| Q PHE Surveillance
4 Prescribing
ETP Pharmacies
FP10OMDA Printing
fdb OptimiseRx

A Prescribing Warnings

Prescription Autharising
Prescribing Codes

Prescription Printing

Print Test
I8 Repeat Templates
ScriptSwitch

Prescribing from Formulary

Prescribing Warnings Autharisation

Prescription Printing (Counterfail)

m

Restore Defaults Export Impart Ok Cancel

Figure 30: Enabling split prescriptions

2. If you have not enabled split prescriptions and you prescribe a drug which cannot be sent via ETP in the same
consultation as a drug which is eligible for ETP, you will receive the following message:

-

Warning

==

A

The drug you have prescribed cannot be sent electronically by ETF 2. This will
prevent any of the items within this prescription being sent electronically by
ETP2; an FP10 will now be printed. Ifthe patient is expecting this prescription
to be sent electronically to the nominated pharmacy please infarm them that
they need to collectthe FP10 from the appropriate place.

Figure 31: Warning when prescribing a mixture of ETP and non-ETP compliant drugs without split prescriptions enabled

3. If you have enabled split prescriptions and you prescribe a drug which cannot be sent via ETP in the same
consultation as a drug which is eligible for ETP, you will receive the following message:
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Warning M

j You have prescribed some medication that cannot be sentvia ETFP2 and some

that can.

The following medication will be printed on an FP10:
® Trastuzumab 600muo/aml solution for injection vials

The remaining medication will he sent via ETP2:
® Acpirin 300mag tablets

Figure 32: Warning when prescribing a mixture of ETP and non-ETP compliant drugs with split prescriptions enabled

Note: If you have split prescriptions enabled, if items are to be printed on an FP10 and you choose Print/Sign &

Send Later on the Print Issues dialog, the FP10 will be sent to the FP10 Printing tab of the Prescription Search
screen.

©TPP 2020 — Commercial in confidence Please note: All patient data shown in this document is fictitious.



These instructions are correct at the date of writing. For further assistance, consult the SystmOne Online Help.

Reporting on Patients with a Community Pharmacy Recorded

You can use Clinical Reporting to create a report to find patients who have a Community pharmacy recorded. You
can also join clinical reports to find all patients registered at your organisation who do not yet have a community
pharmacy recorded. See the Joining Reports section of F1 Help for further details on how to join clinical reports.

1. Select Reporting>Clinical Reporting from the Main Menu.
Click New Report.
Select 'Registration>Dispensing' from the tree.

Select The patient has a Community Pharmacy (ETP).

o > 0N

Select any other relevant reporting options and click Ok.

- — — —_— - — — —
¥ Create Report

Mame Patient’s with a Community Pharmacy [] Add report to favourites

Category ETP ¥ | |New Category

Sub category T | New Sub-category

TV
@ Sex

& Place of Birth
B Telzcom

+| Report on dispensing status and pharmacies

|:| The patient has a pharmacy (non-ETP)

The patient has a Community Pharmacy (ETP}

4 | Registration

& op
ﬁ Branch & Residential Institute
i HA
E Summary Care Record
& Rural Details
m Registration Type
E Dispensing
iﬁl Caseload / Team
m Registration Status
,(ZL Safeguarding Children
Organisation Group L &
B Medical Records
B2 Record Sharing
SMS Messages
Q} Online Services
Special Notes
Communication Methods
Administration

. Childd Hzalth

- Risk Factors

[ Dispensing status

mn

4[| Clinical
@ Event Dates
Event Counts

Ok Cancel

= — e = — = = —

Figure 33: Reporting on patients with a community pharmacy

6. You can then breakdown the Clinical Report to show the ETP community pharmacy code and ETP
community pharmacy name. These breakdown options are located under Registration.
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M4 p -, . a - 5 " g
¥ SystmOne GP: VNISONE TPPONE, Dr (General Medical Practitioner) at Spine Testing - Clinical Reporting -> Report Results: Community Pharmacy (8 Week Check) =R

Patient Appointments Pathway Reporting Audt Setup Links Dispensing Clinical Tools Workflow User System Help

Q v B O & & =
Search Task
FEr TverBRITEasa

Close | Send Information To TPP | Refresh

IE

¢&

4 [ registration (2) «| Report Results: Community Pharmacy (8 Week Check)
[] Branch sitz ‘ a, ‘ i ‘ i @
[T communication method ) ; "
X ETP community pharmacy ... | ETP community pharmac... #  Patient Court
[l peduction date FLKO2 Your Local Baots Pharma...1 -
[7] Dispensing marker —| FJxg6 The Go-Operative Pharm... 1 P
ETP community pharmacy code FATED Test Lloyds Pharmacy Test1
ETP community pharmacy name FAR5G Sh_anw N 1
[ Heatth authort FE&14 Sainshury Pharmacy 1
ealth autnority FADO7 Rowlands Pharmacy 1
[T Health visitor AZ4035 Riversdale Surgsry 1
7] Hame of carers FE205 Rainbow Pharmacy 1
D Organisation name E;’:?; F'NharmiC;hEXpress :
unark Pharmacy
[7] PDS matched i i
FY647 National Co-Operative Ch...3 L
[”] Pharmacy =| FT417 Molineux Pharmacy 3 T
[ Registered by FEF45 Lloydspharmacy 1
[ Registered CCG Eaégj H”Ygs‘jparmacy :
) oydspharmacy
D Registered dental practice FKPaz Lloydspharmacy 1
[7] Registerad GP (GMS) FKRE7 Lioydspharmacy 1
[7] Reqistered GP GIP code FLNTT Lloydspharmacy 1
7] Registered PCT FKa94 Lloyds Pharmacy 49
w1 Lloyds Pharmacy 1
D Registered practice Fxa00 J Spensley 1
[] Registered practice ID || vzt IIkley Moor Pharmacy 1
] Registration date FAH13 Hawkin WA and Sons Ltd 1
7] Registration eniered date FxMS3 Cohen's Chemist 1
o FMNK72 Co-0p Pharmacy 1
[C Registration status FPF36 Cardigan Road Pharmacy 1
[] Registration type FATI3 Brudenell Road Pharmacy 1
[ Residential institute FY042 Britannia Pharmacy 1 I
D RPP mil Fl2a7 Rante Lk Limitad a
mileage =| 33 Rows

s 5 a2 B8 £ 1z

1 BF o oofa o oo B oa

es -l o 1 1 ses aes

Figure 34: Breakdown options when reporting on patient’s with a community pharmacy
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Other EPS user guides

EPS Phase 4 user guide

i

EPS Phase 4
v2.1.pdf

Upgrading FP10s to ETP guide

&

Upgrading FP10s to
ETP guide v1.0.pdf

More information can be found in SystmOne by going to Help > Support and FAQs > Prescribing.
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Frequently Asked Questions

My prescription cannot be sent via ETP and | can’t work out why.

In order for a prescription to be sent via ETP, you need to have satisfied the following criteria:

e You must be logged on with a Smartcard. If you are logged on with your Smartcard, is Spine functionality

enabled? You can check this via the icon displayed in the system tray at the bottom right hand corner of
SystmOne.

R T L R ey N R Ly L T N N L LTI TEY ey e

0 pallen (Xarll), PARACETAMOL , Seafood allergy (a %8 Maore. ..

3 |El s 5 ssz 8 £ 1107

e Theicon displayed in the system tray indicated the Spine status:

E:4

- Not connected to Spine

- © Spine suspended (connection failed or was disabled)

&

- Spine suspended for this patient

bk

- Spine connected

If your Spine status is Spine suspended and you want to re -enable your Spine connection:

1. Click on the icon in your system tray to view the Spine Information dialog.

2. Click Enable Spine at the foot of the dialog.

e The drug must be EPS compliant (non-EPS compliant drugs are indicated by a i icon in the Drug &
Appliance Browser).

Either all items on the prescription must be EPS compliant or you must have enabled split prescriptions (see
Split Scripts for further details).

Can controlled drugs be sent using EPS2?
Schedule 2, 34 & 5 controlled drugs can be prescribed via EPS.

Can injections be sent using EPS2?

Yes but for an injection to be sent via EPS the ‘Pers. Admin’ tick box on the prescription dialog must not be ticked.

Medication start | Tue 07 Apr 2020

Drug prescribed

-

|‘2 E Adrenaline (base) 1maiimi (1in 1,000) solution for injection ampoules

Script type (®) NHS Issue () Private Issue () Instalment Dispensed Issue
Dose use As directedl idé| &%  Times & Doses

[

Pers. Admin
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Will | still be able to prescribe if | can't connect to the Spine?

Yes. If you lose connection to the Spine, SystmOne will give the option to print the script as a normal FP10. If a staff
member has not logged in with their Smartcard they will still be able to print FP10 scripts in the usual way. The right-
click option on the Prescription Search screen to Revert to FP10 is only available if you cannot connect to the Spine.

The pharmacy says they cannot find the prescription and have asked us to send a paper one

The pharmacy should follow the guidance supplied by NHSD to assist pharmacies in locating prescriptions. This
can be found at https://digital.nhs.uk/services/electronic-prescription-service/finding-an-electronic-prescription

If the patient has requested a prescription token, the pharmacy can scan the barcode to locate the prescription.
Your organisations can also use the EPS prescription ID on the prescription tracker to check the location/status of
the prescription.

Why has a patient's nominated pharmacy changed automatically in SystmOne?

Patients can change their nominated pharmacy at the pharmacy itself or via SystmOnline. When the record is
retrieved in SystmOne, the pharmacy on the Spine will be applied automatically to the SystmOne record.

How can | add a message for the pharmacist to an EPS2 prescription even if | am not printing a
token?

If you add a script note, this will be shown on the pharmacy system when they download the prescription.

Why would an EPS prescription revert to an FP10 prescription?

An EPS prescription will revert to an FP10 prescription if Spine functionality is disabled, the drug is not DM+D mapped
or if the staff member is not logged on with a smartcard.

Can | amend a prescription that is awaiting signing on the Prescription Search screen?

Yes. To amend the prescription you will need to mark in error the medication item that needs to be amended from
the Medication node in the patient record and prescribe it again if required. This will automatically remove the item
from the prescription.

©TPP 2020 — Commercial in confidence Please note: All patient data shown in this document is fictitious. 35


https://digital.nhs.uk/services/electronic-prescription-service/finding-an-electronic-prescription

